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Introduction 
Thank You for choosing this Policy. 
 
This is Your Static Caravan /Holiday Home insurance Policy. It is a contract of insurance between You and Us, and is made up of 
this Policy booklet and Your Schedule. 
 
This Static Caravan Policy is arranged by Arkel Underwriting on behalf of Chaucer Insurance Company DAC, Your Insurers as 
named in Your Schedule.  
 
The Registered Office for Chaucer Insurance Company DAC is 38 and 39 Baggot Street Lower, Dublin 2, D02 T938. 
 
The cover provided, and premium required is based on the statements and information You gave Us or the information that was 
given on Your behalf by Your insurance intermediary when You applied for the insurance.  
 
We used that information to assess the cover We would provide for You and to set the premium and Policy Conditions We need 
for that cover.  
 
You should read this Policy and Your Schedule together. Please check them carefully to make sure they give You the cover You 
want. You have 14 days from when You receive Your Policy documents or the commencement date of Your Policy, whichever 
is later, to write to Us if You want to cancel Your Policy.  
 
This is known as a cooling-off period. If You cancel Your Policy during this period of time, provided You have not made a claim, 
We will refund Your full premium, (subject to Insurance Premium Tax where applicable). 
 
If any claim has been made during the period of cover provided, We will also deduct the cost of any payments made from the 
refund due.  
 
If Your needs change, or any of the information given on Your original proposal form or on a statement of insurance changes, 
We might need to alter the Schedule. Under the Policy conditions, You must tell Us about any changes.  
 
We will update the contract every time We agree to an alteration. 
 
We will give You a new Schedule each time We renew the contract or make an alteration. 
 
If You ask Us to, We will send You a new Policy booklet when You renew Your Policy.  
 

We agree to insure You under the terms and conditions set out in this Policy booklet and the Sections shown in the Schedule for 
loss, damage, injury or liability that happens during the Period of Insurance.  
 

The Schedule tells You which sections of this Policy booklet apply to You.  
 

You will find some exceptions that tell You what is not insured under that heading. There are also some General Exclusions on 
Page 15 that apply to all sections of this insurance.  
 

You agree to pay the premium and to keep to the Conditions of the Policy.  
 
Thank You for choosing Arkel Underwriting 

For and on behalf of the Insurers   

 

Kris Lee  

Chief Underwriting Officer 

Signed for and on behalf of Arkel Underwriting 
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Consumer Disclosure and Information Act 
You are required by the provisions of the Consumer Insurance (Disclosure and Representations) Act to take care to: 
 

 supply accurate and complete answers to all the questions We or the Policy Administrators may ask as part of 
Your application for cover under the Policy; 

 make sure that all information supplied as part of Your application for cover is true and correct; 
 tell Us of any changes to the answers You have given as soon as possible. 

 
Failure to provide answers in line with the requirement of the Act may mean that Your Policy is invalid and that it does not 
operate in the event of a claim. 
 
What We do to protect against fraud, misrepresentation and non-disclosure  

A person is committing fraud if they or anyone else insured by this Policy or acting on their behalf knowingly:  
 

 provide answers to Our questions which are dishonest, inaccurate or misleadingly incomplete  
 mislead Us in any way for the purpose of obtaining insurance, or to get more favourable insurance terms, or a 

reduced premium or to influence Us to accept a claim  
 make a fraudulent or false claim in full or in part:  

 by providing false information in order to influence Us to accept a claim;  
 by exaggerating the amount of the claim; or  
 by supplying false or invalid documents in support of a claim. 

 
How We deal with fraud to protect Us and Our customers  

If We find that fraud has occurred, We will have the right to:  

 void the Policy and may not refund any premium  
 refuse to pay the whole of a claim if any part is in any way fraudulent, false or exaggerated  
 recover any costs incurred by Us, including investigation and legal costs  
 recover the cost of any previously paid claims that are in any way fraudulent, false or exaggerated. 

 
In addition, We may:  

 inform the Police, which could result in prosecution  
 inform other organisations as well as anti-fraud databases. 
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How to Make a Claim 
If You need to make a claim under this Policy, you must do the following: 
 
1. Check that the claim is covered by Your Policy. Each section of the Policy tells You what is covered and what is not covered. 

The ‘Basis of Settlement’ paragraph will tell You how the claim will be settled, provided that the Policy Conditions are 
fulfilled. Please bear in mind that an Insurance Policy is NOT a maintenance contract and does not cover normal wear and 
tear, deterioration and/or depreciation. Please quote Your Policy Number in all correspondence. 

 
2. Contact Our Claims Management Service to provide full details of Your claim as soon as possible after the event and 

always within 30 days by contacting: 

Trinity Claims 
PO Box 568 
Tonbridge  
Kent  
TN9 9LT 
Telephone  0207 138 8497 

 
Lines are open Monday to Friday 8am to 6pm and Saturday 9am to 1pm. The claims handler will ask You for Your name, Policy 
Number and full details of the claims circumstances.  
 
Tell them it’s a Static Caravan Policy underwritten by Arkel Underwriting. 
 
The claims handler will provide advice on procedures and documentation required.  
 
Depending on the type and/or value of the claim, the claims handler may elect to instruct a loss adjuster or engineer.  
 
Loss adjusters and engineers are independent experts who will arrange to visit You and/or inspect Your Static Caravan.  
 
They will assess Your claim and report back to Us with their findings.  
 
Guidance Notes and Conditions on how to make a claim 

1. Check the Schedule to confirm that the appropriate section of the Policy is operative. 
2. If the loss or damage was caused by theft, attempted theft, loss of Money, malicious damage, violent disorder, 

riots or civil commotion, immediately tell the Police and get a crime reference number and tell Us within seven 
days of the event. 

3. Take all steps that are necessary to reduce further loss, damage or injury. 
4. At Your own expense, We may ask You to provide Us with all the information, evidence and help We need to 

investigate the claim, including written estimates, reports and evidence of ownership and value, which may include 
original receipts, invoices, bank or credit card statements. 

5. You may carry out any temporary repairs that are necessary to reduce any further loss or damage, but do not carry 
out any permanent repairs without first getting Our written permission. 

6. You must not, under any circumstances, admit any liability or responsibility or negotiate or settle any part of any 
claim without first getting Our permission in writing. 

7. You must not destroy or get rid of any damaged items without our agreement, as We may need to inspect them. 
8. Immediately tell Us and provide full details in writing if someone is holding You or Your family responsible for 

damage to their property or for injury to them. You must send Us any letter of claim, claim form, writ, summons 
or other legal document as soon as reasonably possible. Do not answer these and do not admit liability. 

9. You must co-operate with Us (and Our appointed representatives if this applies) in investigating and assessing any 
claim or circumstances which may lead to a claim. This may include checking the information You gave Us when 
You applied for this Insurance. 

 
If You fail to meet all these Conditions, We may refuse to pay the claim or pay only part of Your claim. 
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General Information 
This is Your Policy which You should keep in a safe place. We have divided Your Policy into four Sections of cover. 
 
Some Sections of cover are optional such as Caravan Contents and You should read Your Schedule to find out which apply to 
Your Policy.  
 
In each Section there are two main headings:  
 

What is Insured 

These sections are each printed on a white background and give detailed information on the insurance cover that is provided and any limits 
that apply to that item. 

 

What is Not Insured 

These sections are all on a grey background to draw Your attention to What is Not Insured in the scope of Your Policy 

 
You should also read Your Policy Conditions and understand the terms, conditions and General Exclusions which appear at the 
back of the Policy. These apply across all sections of Your Policy.  
 
Words written in bold have special meanings. These meanings are explained in the Policy Definitions Section of Your Policy on 
pages 9 and 10.  
 
Your Policy is based on the answers on the Statement of Insurance (or given on Your proposal form). 
 
You must tell Us of any changes to the answers You have given as soon as possible. Failure to advise of a change to Your answers 
may mean Your Policy is invalidated and claims may not be paid at all, or the claim value may be reduced, or We may ask You 
for an additional premium.   
 

Permitted Uses 
Your Schedule will show how Your Static Caravan is used. This includes: 
 

 Private Use: which means, private use by You, Your Family and friends on a non-profit basis with no advertised 
lettings and for no commercial gain. Payment may be received for the use of gas, electricity etc. 

 Holiday Home: which means, private use by You as above and also used as a holiday let including advertising for 
commercial gain 

 Use as a Permanent Residence on a site designated for residential use is not permitted and cover provided by the 
Policy will not apply. 

 
Changes in Your Circumstance 
In particular You must tell Us: if You or Your Family receive a county court judgement or conviction, or are prosecuted (except 
for motoring offences where a prison sentence has not been served); If You or Your Family have been declared bankrupt or been 
subject to bankruptcy proceedings; any increase in the value of Your contents; any change of Caravan; any change of address; 
any change in occupation for You or any other person named in Your Schedule.  
 
Please remember if You do not tell Us about Your changes, it may affect any claim You may make. 
These changes may result in a change to Your cover, premium and/ or Excess. 
 

Evidence We will need in the event of theft 
If the Caravan itself has been stolen, We will need: 

 The original purchase invoice for the Caravan.  
 All the keys for the Caravan. 
 Any photographs of the Caravan.  
 An estimate for the replacement of the stolen Contents.  
 The CRIS or Identification documents.  

 
Please see the 'Claims Conditions' and 'How We will settle Your Claim' Sections of this Policy for more claims information.  
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How to Make an Enquiry about Your Policy 
If You have an enquiry, question or concern regarding the administration of Your Policy please contact: 

Adrian Flux Insurance 
East Winch Hall 

East Winch 

Kings Lynn 

PE32 1HN 

Telephone:  
0344381 6508 
Email: Contact-
us@adrianflux.co.uk   

 

Please quote Your Policy number in all correspondence. 

How to Make a Complaint about Your Policy 
We aim to provide a professional, first class service at all times. If however, Our service does not meet Your expectations, please 
contact: 

Complaints Regarding Your Policy 

Arkel Underwriting 
New London House 
6 London Street  
London 
EC3R 7LP 
 
Telephone:  0203 741 9527 
Email:  enquiries@arkelunderwriting.com  

Complaints Regarding Claims for Loss or Damage 

Customer Services Manager 
Trinity Claims 
PO Box 568 
Tonbridge 
Kent 
TN9 9LT 
 
Telephone:  0207 138 8497 

 
Please quote Your Policy Number and/or claim reference number in all correspondence. You may also contact Your insurance 
intermediary who will be able to contact Us on Your behalf. 
 
We will try to resolve Your complaint within three working days. Where this is not possible, You will receive written confirmation 
that Your complaint has been received and the contact name of the person dealing with Your complaint. We will aim to provide 
a full and final response within four weeks of receiving Your complaint, where this is not possible, We will provide an update and 
an expected completion date, which must be within eight weeks of receiving Your complaint. 
 
If You Remain Unhappy 
If You remain dissatisfied after We have considered Your complaint, or, in any event, after a period of eight weeks from making 
Your complaint, You may be able to refer Your complaint to the Financial Ombudsman Service. 
 

Financial Ombudsman Service 
Exchange Tower 
London 
E14 9SR 

Telephone:  
 
Website:   
Email:   

0800 023 4567 (for landline users) or  
0300 123 9123 (for mobile users) 
www.financial-ombudsman.org.uk 
complaint.info@financial-ombudsman.org.uk 

You have six months from the date of Our final response to refer a complaint to the Financial Ombudsman Service. 
 
In all communications the Policy Number appearing in the Schedule should be quoted. The Financial Ombudsman Service is an 
independent service in the UK for settling disputes between consumers and businesses providing financial services.  
You can find out more information at www.financial-ombudsman.org.uk.  
 
Online Dispute Resolution 
If You purchased this product online or by other electronic means and within the European Union (EU) You may refer Your 
complaint to the EU Online Dispute Resolution (ODR) platform. Upon receipt of Your complaint the ODR will escalate Your 
complaint to Your local dispute resolution service – this process is free and conducted entirely online. You can access the ODR 
platform on http://ec.europa.eu/odr. 
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Financial Services Compensation Scheme 
Your Insurers are covered by the Financial Services Compensation Scheme (FSCS). If they cannot fulfil their obligations, You may 
be entitled to compensation under the Scheme. For this type of Policy, the Scheme covers at least 90% of any claim with no 
upper limit. For further information see www.fscs.org.uk.  
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Data Protection 
Arkel Data Protection Notice 

We collect and use relevant information about You to provide You with Your insurance cover or the insurance cover that benefits 
You and to meet Our legal obligations. 

This information includes details such as Your name, address and contact details and any other information that We collect about 
You in connection with the insurance cover from which You benefit. This information may include more sensitive details such as 
information about Your health and any criminal convictions You may have. 

In certain circumstances, We may need Your consent to process certain categories of information about You (including sensitive 
details such as information about Your health and any criminal convictions You may have). Where We need Your consent, We 
will ask You for it separately. You do not have to give Your consent and You may withdraw Your consent at any time. However, 
if You do not give Your consent, or You withdraw Your consent, this may affect Our ability to provide the insurance cover from 
which You benefit and may prevent Us from providing cover for You or handling Your claims. 

The way insurance works means that Your information may be shared with, and used by, a number of third parties in the 
insurance sector for example, insurers, agents or brokers, reinsurers, loss adjusters, sub-contractors, regulators, law 
enforcement agencies, fraud and crime prevention and detection agencies and compulsory insurance databases. We will only 
disclose Your personal information in connection with the insurance cover that We provide and to the extent required or 
permitted by law. 

Other people's details You provide to Us 
Where You provide Us or Your agent or insurance intermediary with details about other people, You must provide this notice to 
them.  

Contacting us and Your Rights 
You have rights in relation to the information We hold about You, including the right to access Your information. If You wish to 
exercise Your rights, discuss how We use Your information or request a copy of Our full privacy notice(s), please contact Us, or 
the agent or broker that arranged Your insurance who will provide You with Our contact details. 

Chaucer Insurance Company Data Protection Notice 

Who We are 
We are Chaucer Insurance Company DAC Your Insurer as named in Your Schedule. Our registered office is 38 and 39 Baggot 
Street Lower Dublin2 DO2 T938. 

We provide insurance services to businesses and individuals. The services are provided indirectly through managing general 
agents, brokers and intermediaries. 

We use the words Personal Data to describe information about You, and from which You are identifiable.  

For the purpose of the General Data Protection Regulation (the GDPR), we are a data controller. 
Please note that any information provided to Us will be processed by Us, Our underwriters and Our agents in compliance with 
the provisions of Data Protection legislation for the purposes of providing insurance and handling claims, if any, which may 
necessitate providing information to third parties.  

We respect Your rights in respect of the data We hold on You.  We will act without unnecessary delay in dealing with Your data 
access requests.  In respect of the personal data We hold on You.  
You have the right to access, erasure, rectification, restriction, portability and objection. 

What Personal Information do we collect from you? 
You may give Us Personal Data by corresponding with Us or through Our managing general agents, claims handling service 
providers, other intermediaries, brokers or agents, by phone, e-mail or otherwise.  We ask You to disclose only as much 
information as is necessary to provide Our products or services or to submit a question/suggestion/comment in relation to Our 
website. 

What information about You do We obtain from others? 
We obtain the information You provide through Our managing general agents, claims handling service providers, brokers and/or 
intermediaries. 

Chaucer Insurance Full Privacy Notice 
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Our full privacy notice explains in more detail the types of information We hold, how it is used, who We share it with and how 
long it is kept. It also informs You in more detail of the rights You have regarding Your Personal data. You can get this detail by 
viewing our notice online at: www.chaucerplc.com/privacy-cookie policy/ or if You are unable to access this website, details can 
be obtained by contacting The Data Protection Officer Chaucer Insurance Company 4th Floor Plantation Place 30 Fenchurch Street 
London EC3M 3AD.  
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Definitions 
The words shown below have been given specific meanings. Whenever they appear in Your Policy in bold type, they will have 
that meaning.  
 

Accidental Damage 
 

Sudden and unexpected damage occurring at a specific time and caused by external means. 

Audio Equipment  
 

Cassette players, compact disc players, iPods, Hi-Fi systems, mini-disc players, radios, tape 
players and speakers, but not radio telephones, mobile phones or CB radios.  

Bodily Injury  Physical injury which is the sole and direct result of accidental, violent, external and visible 
means. 

British Isles 
 

England, Scotland, Wales, The Channel Islands and the Isle of Man. 

Camping Equipment 
 

Tents, luggage trailer, Utensils, furniture and furnishings used in connection with camping, 
which You and Your Family own. 

Contents and Personal 
Effects 

Personal Belongings, bedding, household linen and luggage, which You and Your Family own. 

Contents of the Caravan 
 

Personal Belongings, bedding, household linen and luggage, Utensils, furniture and furnishings 
that are not fitted to the Static Caravan/Holiday Home, which You or Your Family own, including 
but not limited to free standing furniture, clothing, barbeques, luggage, valuables and general 
household goods, including TV’s, radios, video or DVD recorders, computer and hi-fi systems 
whilst contained in or about the Static Caravan/ Holiday Home and/or adjacent locked storage. 

Excess The amount You must pay of each claim. 

Family 
 

The person You are married to or live with as if You were married, Your children, foster children 
and any other person who permanently lives with You, but not lodgers or any other paying 
guests. 

Fixed Site A Registered Caravan Site where Your Static Caravan is kept at all times. 

Maximum Claim Limit 
 

The most We will pay for any one claim under any Section (or its extension) as shown in Your 
Schedule. 

Market Value We will pay You the current Market Value of Your Caravan or the Maximum Claim Limit shown 
on Your Schedule, whichever is lower. 

Money 
 

Coins, bank notes and postage stamps in current circulation, cheques, postal and money orders, 
gift cards, luncheon vouchers, saving stamps, saving certificates, travel tickets and travellers' 
cheques. 

New For Old We will pay You the value to replace Your Caravan with a new Caravan of the same make & 
model (or nearest equivalent) or the Maximum Claim Limit shown on Your Schedule, whichever 
is lower. 

Period of Insurance 
 

The period of time covered by this Policy, as shown in Your Schedule or until cancelled which is 
normally 12 months after inception. Each renewal represents the start of a new Period of 
Insurance. 

Permanent Residence 
 

A Static Caravan that is used as a residence for more than 2 consecutive months in a row. 

Personal Belongings 
 

Clothes and personal articles people normally wear or carry, portable electrical equipment but 
excluding pedal cycles, fishing rods, outboard motors, contact lenses, spectacles and sports 
equipment. 

Policy This booklet, and the Schedule make up Your insurance Policy. You should read them together 
as if they are one document. 
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Definitions 
Registered Caravan Site 
 

A site in the British Isles which has been given a licence by the local council to allow Caravans 
to be kept on it. 

Schedule The document that shows Your name and address, the Period of Insurance, the 
Sections of this Policy that apply, the Excess, the premium You must pay, the Static 
Caravan to be insured, the Maximum Claims Limit and details of any Extension or 
Endorsements. We issue a Schedule with each new contract of insurance, when You 
renew the Policy and when We change the Policy cover. 

Static Caravan/Holiday 
Home 

The Static Caravan/Holiday Home as shown in Your Schedule plus: awnings, external steps, 
balconies, decking, toilet tents and portable toilets, fixtures and fittings including refrigerators, 
microwaves, cookers, generators, gas bottles, Wheel Clamps, hitch locks, batteries, aerials, 
water tanks and other similar Caravan attachments.  

The Insurers/ Us/Our/We 
 

The Insurers, administrators or claims managers involved in the servicing of Your Policy or claim 
as detailed in Your Schedule of cover. 

Unattended 
 

By Unattended We mean there not being at least one responsible person in charge of 
keeping the Static Caravan under observation and being able to observe any attempt 
by any person to interfere with it with a reasonable prospect of preventing any 
unauthorised interference or theft. 

Unoccupied  
 

When the Static Caravan/Holiday Home is insufficiently furnished for normal occupation OR is 
furnished but has not been lived in overnight or for more than 72 hours. 

Utensils  
 

Crockery, cutlery and portable cooking equipment. 

Valuables  
 

Articles made at least partly of gold, silver or other precious metals, jewellery, pearls, gemstones 
and furs. 

Vehicles and Watercraft Any electrical or mechanical powered vehicles, motorhomes, or watercraft of any kind including 
surfboards, landsurfing vehicles, hovercraft, aircraft, drones, all-terrain vehicles and quad bikes.  

Vermin 
 

Badgers, foxes, squirrels, rodents and other wild animals and birds (whether a protected species 
or not), which by their nature cause harm, damage or carry disease. 

Wheel Clamp 
 

An item which locks onto a wheel to prevent the wheel from being turned or removed. 

Winterisation 
Requirements 

Damage caused by or resulting from escape of water, IS NOT COVERED, when the Static Caravan 
is occupied, between the period of 1st November to 31st March inclusive, unless: 
 
The Static Caravan has a central heating system on and fitted with thermostats to maintain a 
minimum temperature of 15°C in the Caravan at all times during this period. 
 
If the Static Caravan is not occupied or not attended between the period of 1st November to 
31st March inclusive, You must: 
 
i. switch off the water at the mains; 
ii. drain all fixed water tanks and pipes; and 
iii. ensure that all taps and showers have been left opened and the plugholes left unobstructed 

(the drainage should be carried out in accordance with the manufacturer’s instructions) 
 
Not occupied: shall mean without occupants living in, vacant, uninhabited, untenanted by 
people 
 
Not attended: shall mean at least one person not in charge of keeping the Static Caravan under 
observation and able to observe any attempt by any person to interfere with the Static Caravan 
with a reasonable prospect of preventing any unauthorised interference.  
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If You fail to comply with these requirements, We may not pay Your claim or any payment could 
be reduced, in respect of loss or damage resulting from escape of water or oil from any fixed 
domestic water or heating installation or water freezing in any fixed domestic water or heating 
installation. 

You/Your  The person or people whose names appear in Your Schedule. 

 

Section 1 – Static Caravan 
The Maximum Claim Limit for Your Static Caravan should equal its current Market Value unless We have agreed to provide 
New for Old replacement cover. If We have agreed to provide New for Old replacement, then the Maximum Claim Limit 
should reflect the value to replace Your Static Caravan as new with the same model (or nearest equivalent. 

This Section includes all items listed under the definition of Static Caravan as fixtures and fittings. 

What is Insured What is Not Insured 
The Static Caravan The Static Caravan Excess as shown on Your Schedule 

under Section 1. 
Loss or damage to Your Static Caravan as a result of Accidental 
Damage, fire, explosion, lightning and earthquake, theft, 
malicious acts or vandalism, escape of water, storm or flood 
while sited anywhere in the British Isles.  
 
Following loss or damage covered under this Section, We will 
also pay the reasonable cost of:  
 
 protection and removal to the nearest competent 

repairer; and after it has been repaired, plus 
 
 delivery back to the address where Your Static Caravan is 

normally kept 
 
 Loss or physical damage to any adjacent structure or 

locked storage store owned by or which is Your 
responsibility up to £1,000 

 
 Ground Rent payable by You when the Static Caravan is 

rendered uninhabitable as a result of loss or damage 
insured under Section 1 up to £3,000 in any one Period of 
Insurance. 

 

Loss or damage:  
 while Your Static Caravan is being used as a Permanent 

Residence;  
 to fixtures and fittings by theft or malicious damage, while 

Your Static Caravan has been left Unattended and not 
securely locked; 

 arising from the use of a solid fuel or unsecured portable 
oil heating appliance; 

 by theft of a Static Caravan capable of being towed unless 
at the time of the theft it was secured by at least a hitch-
lock and wheel clamp; 

 caused by Escape of Water if the Winterisation 
Requirements have not been fully complied with; 

 by theft, malicious persons or vandals to gas bottles or 
generators while kept outside Your Static Caravan unless 
securely padlocked to Your Static Caravan; 

 to tyres due to use of brakes or by punctures, cuts or 
bursts; 

 that has been happening gradually over a period of time;  
 arising from loss of value;  
 caused by rot, fungus, mildew, insects, Vermin, domestic 

pets, atmospheric or weather conditions, damp, rust, 
corrosion, the effect of light or anything which happens 
gradually;  

 caused by mechanical or electrical breakdown or use 
which goes against the manufacturer's instructions; 

 caused by Escape of Water due to the failure or lack of 
appropriate sealant and/or grout in bath, WC’s, shower 
basin and surrounds; or 

 to Vehicles and Watercraft   

Audio Equipment 
We will pay for loss of or damage to audio equipment 
permanently fitted to Your Static Caravan. 
The maximum amount We will pay for audio equipment is 
shown on Your Policy Schedule 

 Loss or damage to radio telephones, mobile phones or CB 
radios.  

 Loss or damage which occurs when Your Static Caravan is 
being let for hire or reward or is being used by anyone 
other than You or Your Family. 

 Loss or damage that has been happening gradually over a 
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period of time 

Loss of Hiring Charges 
If You are unable to hire out Your Static Caravan due to loss 
or damage caused by an insured event which renders the 
Caravan uninhabitable and which occurs after the bookings 
were made, We will pay You for loss of reasonable hire 
charges provided You keep full written records of all hiring’s 
and that We can look at these details at any time; and the loss 
or damage to Your Static Caravan is covered by Section 1 of 
Your Policy.  

The maximum amount We will pay in respect of anyone claim 
or in anyone Period of Insurance, is shown in Your Schedule.  

 

Section 1 – Static Caravan 
What is Insured What is Not Insured 

Alternative Accommodation 
We will pay You for the reasonable cost of hiring another 
Static Caravan or the costs of alternative accommodation, 
whilst Your Static Caravan is being used for holiday purposes 
by You or Your Family, if Your Static Caravan cannot be lived 
in as a result of loss or damage covered by Section 1 of Your 
Policy. 
 
The maximum amount We will pay in respect of any one claim 
or in any one Period of Insurance is shown in Your Schedule. 

 

Cost of Replacement Locks 
We will pay for the costs of replacing the locks to Your Static 
Caravan if the keys are stolen or the only set of keys to the 
main exit / entrance door are accidentally lost. The maximum 
amount We will pay in respect of anyone claim or in anyone 
Period of Insurance is shown in Your Schedule. 

 Theft not reported to the Police 

Services Connection 
We will pay for the reasonable costs for disconnection and 
reconnection of services following removal of the Static 
Caravan for repair following an insured event. 

 Deliberate act of the supply authority  

Services  
We will pay up for accidental damage to gas, water, drains, 
sewerage, telephone and electricity cables to the Static 
Caravan from the supply authority. 
The maximum amount We will pay in respect of anyone claim 
or in anyone Period of Insurance is shown in Your Schedule. 

 Deliberate act of the supply authority 

Public Liability 
We will pay all amounts which You, or any person You 
authorise to use Your Static Caravan legally, have to pay 
for causing: 
 

 death, bodily injury or disease to anyone; or  
 loss of or damage to property; which is caused by an 

accident, involving Your Static Caravan, while 
anywhere in the British Isles and happening during the 
Period of Insurance.  

 
The most We will pay is £2,000,000 including costs and 

 Death, bodily injury or disease to You and Your Family.  
 Loss or damage to property belonging to or held in trust 

or in the custody or control of You or Your Family.  
 
Liability arising:  
 while Your Static Caravan is attached to a mechanically 

propelled vehicle;  
 while Your Static Caravan is being used as a Permanent 

Residence;  
 from the use of a solid fuel or unsecured portable oil 

heating appliance;  
 from any person You authorise to use Your Static 
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expenses You may have to pay as a result of the action or those 
You agree to pay with Our written permission. If You die, Your 
personal representative will receive the benefit of this cover. 
 
 

Caravan who is insured under another Policy or  
from any agreement or contract unless You or Your 
Family would have been liable if the agreement or 
contract did not exist. 

 from any claim where You would be entitled to be paid 
under any other policy if this Policy did not exist. 
However, this exclusion does not apply to any amount 
above that which would be covered under the other 
policy.  

In the above exclusions the use of the words 'You' and 'Your 
Family' extend to include any person and their family You 
authorise to use Your Static Caravan. 
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Section 2 – Caravan Contents and Personal Belongings 

The Maximum Claim Limit for Your Contents should be enough to replace, as new, all of the insured items.  
You should take off an amount for wear and tear and loss of value on clothing and household linen. 
 

What is Insured What is Not Insured 
Caravan Contents and Personal Belongings 
 

The total Static Caravan Contents Excess as shown on Your 
Schedule under Section 2. 

Your Policy covers Sudden and Unexpected Loss or damage 
to Contents and Personal Effects as a result of Accidental 
Damage, fire, explosion, lightning and earthquake, theft, 
malicious acts or vandalism, storm or flood 
 
Your Policy also covers:  
 
 loss or damage to Your Contents while in or around 

Your Static Caravan or in adjacent securely locked 
storage  

 
 Specified items as listed on Your Schedule.  

 

Theft from awnings and toilet tents or theft of clothing, 
personal possessions and luggage where left Unattended 
 
Theft unless there is evidence of forcible and violent entry or 
exit from the Caravan or the adjacent securely locked storage  
 
Theft or loss arising from deception. 
 
Loss or damage:  
 while Your Static Caravan is being used as a Permanent 

Residence;  
 by theft or malicious damage when Your Static Caravan 

has been left Unattended and not securely locked.  
 arising from the use of a solid fuel or unsecured portable 

oil heating appliance;  
 to Money, Valuables, documents, mobile phones, laptop 

computers, video cameras, contact lenses, pedal cycles, 
sailboards, surfboards or watercraft of any description and 
accessories or equipment to any of these;  

 to Caravan Contents while Your Static Caravan is being 
used by anyone other than You and Your Family;  

 to contents, other than bedding, utensils, furniture and 
furnishings, while Your Static Caravan is not being used for 
holiday purposes;  

 caused by wear and tear, loss of value, scratching or 
denting; caused by rot, fungus, mildew, insects, Vermin, 
domestic pets, atmospheric or weather conditions, damp, 
rust, corrosion, the effect of light or anything which 
happens gradually; or  

 caused by electrical or mechanical breakdown or use 
which goes against the manufacturer's instructions. 

 to Vehicles and Watercraft   
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Section 3 – Camping Equipment 
The Maximum Claim Limit for the Camping Equipment should be enough to replace, as new, all Your Camping Equipment. 
 

What is Insured What is Not Insured 
Camping Equipment 
 

The total Camping Equipment Excess as shown on Your 
Schedule under Section 3. 

Your Policy covers Sudden and Unexpected Loss or damage 
as a result of Accidental Damage, fire, explosion, lightning 
and earthquake, theft, malicious acts or vandalism, storm or 
flood to Your Camping Equipment while anywhere in the 
British Isles 
 

Loss or damage:  
 while the Camping Equipment is being used by anyone 

other than You or Your Family;  
 to tyres due to use of brakes or by punctures, cuts or 

bursts; caused by wear and tear or loss of value;  
 caused by rot, fungus, mildew, insects, Vermin, domestic 

pets, atmospheric or weather conditions, damp, rust, 
corrosion, the effect of light or anything which happens 
gradually;  

 caused by electrical or mechanical breakdown or use 
contrary to the manufacturer's instructions;  

 by theft or malicious damage, while Your Static Caravan 
has been left Unattended and not securely locked, or theft 
of unsecured items left outside in the open whilst 
Unattended. 

 
 

Section 4 – Personal Accident 

What is Insured What is NOT Insured 
If You or Your Family suffers accidental injury while: 
 
Inside the Static Caravan or in the immediate vicinity of the 
Static Caravan whilst it is being used for holiday purposes, or 
loading, unloading, or while being directly worked upon by 
You  
 
which causes: 
 
1. Death or 
2. Bodily Injury, meaning  

i. Loss of use of limbs or  
ii. Total loss of sight in one or both eyes or 

iii. Permanent total disablement 
 
within 12 months of its occurrence. 
 
We will pay £20,000 per person / £10,000 if under age 16. 
 
In the event of death, We will pay the benefits to the 
deceased’s legal personal representative(s). 
 

 Anyone over 75 years old at the time of the accident 
 Death or bodily injury caused to anyone under the 

influence of alcohol or drugs at the time of the incident 
causing death or bodily injury 

 More than one cause (listed 1 to 4 under What is Insured) 
per person. 
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General Policy Exclusions 
These General Policy Exclusions apply to all Sections of Your Policy in addition to the exclusions shown under What is Not Insured 
in the individual Sections of Your Policy or any endorsements added to Your Schedule  
 
You are not covered for the following:  
 

 War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, insurrection or 
military or usurped power.  

 Damage caused by aircraft and other flying objects travelling at or above the speed of sound.  

 Injury, loss or damage that is caused by the following:  
 Ionising radiation or radioactive contamination from any nuclear fuel or from the nuclear waste arising from 

burning nuclear fuel.  
 The radioactive, toxic, explosive or other dangerous properties of any explosive nuclear equipment or nuclear 

part of the equipment.  

 Any liability, loss or damage that is caused by riot, civil disturbances, strikes, industrial action or malicious acts 
committed in Northern Ireland by people acting for any political organisation or illegal association.  

 Pollution or contamination by any substances, forces or emissions (such as radiation) or organisms, or any combination 
of them, if the pollution or contamination:  

 did not happen suddenly;  
 was the result of an intentional act;  
 was expected or should have been expected; 
 happened before the Policy started; or  
 is not reported to Us as soon as possible and within 30 days of the end of the Period of Insurance in which it 

happened;  
 indirect losses (that is any loss, damage or additional expense, which happens as a result of, or is a side effect 

of, the event for which You are insured). This includes but is not limited to the following: 
o loss of earnings, travel costs, loss assessor fees, the cost of preparing a claim, compensation for stress 

and/or inconvenience.  

 Any loss or damage (including related cost or expense) caused by any act of terrorism no matter whether any other 
cause or event contributes at the same time or in any other order to the loss.  
For the purpose of this exclusion, an act of terrorism means using or threatening to use:  

 force or violence (or both);  
 biological, chemical or nuclear force. The act must be carried out by any person or group of people, whether 

acting alone or on behalf or in connection with any organisation or government, for political, religious or similar 
purposes, including the intention to influence any government or to put the public or any section of the public 
in fear. However, losses caused by or resulting from riot, strike, civil commotion and malicious damage are not 
excluded. We will not cover any action taken to control or prevent terrorism.  

 Loss, damage, injury or legal liability directly or indirectly caused by or contributed by riot or civil disturbance outside 
England, Scotland, Wales, the Channel Islands and the Isle of Man.  

 Reduction in the market value of any property following its repair or reinstatement.  

 Any criminal or deliberate act by You, Your Family or any one You have authorised to use Your Static Caravan. 

 Property You or Your Family have more specifically insured in another policy.  

 Property being used for other than social, domestic and pleasure purposes.  

 Any property You or Your Family use or hold in trust in connection with any business profession or trade. 

 Property legally held by customs or other officials.  

 Any loss, damage, injury or accident that commenced before this Policy came into force.  

 Any loss or claims arising from wear and tear or gradual deterioration  
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General Policy Conditions 
These are the Conditions of the insurance that You need to meet as Your part of this contract. If You do not meet these 
Conditions, We may need to reject a claim payment, or a claim payment could be reduced. In some circumstances Your Policy 
may not be valid. 
 
Claims Conditions  
 

If You need to make a claim, You must do the following  
 

Contact Our Static Caravan Property Loss or Damage Claims Helpline on 0207 138 8497  
 
Report the incident as soon as reasonably practicable:   
 

 Tell the Police as soon as reasonably possible if You suspect theft or malicious damage 
 Take all practical steps to get back any property which has been lost 
 Obtain an estimate for repairs from a local caravan repairer if Your Static Caravan is damaged 
 Carry out temporary repairs to prevent further loss or damage 
 Retain all invoices/ receipts for work carried out  
 Send everything We have asked for relating to the claim to Us within 30 days of the discovery of the claim  
 Give Us any help and information that We may need  
 Send Us any written claim which is made against You, and give Us full details of any verbal claims made against You  
 Do not leave property for Us to deal with unless We agree 
 The Caravan should be drained of any water at the end of the summer season  

 

You must not:  
 

 Throw away, get rid of or destroy any items that are damaged until We say so  
 Admit or deny responsibility for any incident 
 Negotiate or settle any claims made against You by anyone else, unless We agree in writing that You can  
 Leave any Caravan documentation in the Static Caravan when the Static Caravan is not being used as a temporary 

home  
 

You agree that We can negotiate, defend or settle, in Your name and on Your behalf, any claims made against You.  
 

We can also take legal action in Your name, but for Our benefit, to get back any payment We have made under this Policy.  
 

We will respond to all new claims within 3 days and We will answer any correspondence within 5 working days of receiving it.  
 

We will not pay for any claim that is in any way fraudulent or exaggerated, or if You or anyone acting for You uses fraud to get 
benefits under the Policy. If You do, We will cancel the Policy and We will not refund any premiums.  
 

How We will settle Your claim 
 
It is Your responsibility to ensure the Sums Insured shown on Your Policy Schedule adequately represent the replacement cost 
of Your property, such as the replacement cost of your Caravan along with Equipment and Personal Possessions.   
 
WE WILL NOT PAY MORE THAN THE SUM INSURED. 
 
We will settle any claim in the following ways: 

1. Your Caravan 
 If an Engineer appointed by Us inspects the damage to Your Caravan and makes a decision that Your Caravan 

can be repaired, We will pay the cost of repairing this damage. 
 Any repair cost will be paid directly to the repairer. 
 If an Approved Engineer makes a decision that Your Caravan is beyond economical repair (written off), the 

basis the claim is settled will be determined by the cover You have selected and as shown on Your Schedule. 
 

2. Your Equipment or Personal Possessions 
 If any Equipment and/or Personal Possessions are damaged and repairs cannot be carried out, or are stolen 

and not recovered, We will pay for replacement with new ones of the same make, model or type (or the 
nearest equivalent). 
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You will be responsible for any Policy Excess as shown on Your Schedule in all circumstances. 

General Policy Conditions 
How We will make payment  

We will settle any claims in the following ways:  

 make a payment for the amount of loss or damage to the lost or damaged items; or  
 pay the cost of repairing or replacing these items.  

 
We will not pay more than the Maximum Claim Limit and/or any single item limit shown on Your Policy Schedule.  
 
Where New for Old coverage is purchased, it is imperative that the Sum Insured is adequate for the coverage provided. It is Your 
responsibility to ensure that the chosen Sum Insured is sufficient at all stages of the insurance lifecycle (being from the initial 
Proposal Form through the duration of the Period of Insurance). It is also important that You are fully aware of Your responsibility 
to keep the Sum Insured under review and increase it if necessary during the Period of Insurance and to be prepared to pay an 
additional Premium if required by Us. WE WILL NOT PAY MORE THAN THE SUM INSURED  
 
The Maximum Claim Limit for items covered under these sections will not be reduced following the payment of a claim.  
 
Matching pairs / sets  

We treat each separate item of a matching pair or set, or set of furniture, sanitary suite or fittings, soft furnishings or other 
fixtures and fittings, as a single item. We will only pay for lost or damaged items. We will not pay for the cost of replacing, 
recovering or remodelling undamaged pieces, or pieces which have not been lost or damaged, just because it forms part of a 
set, suite or one of a number of items similar in nature, colour or design. If an item in a set is lost or damaged, the other pieces 
of the set may lose some value, even if they have not been physically damaged themselves. This loss of value is not covered by 
this Policy.  
 
We will only provide the insurance described in Your Policy if: 

 anyone claiming under Your Policy has met all the relevant terms and Conditions;  
 as far as You are aware the information that You gave on Your proposal form is true and complete (if someone else 

filled in the proposal form for You, that person must be acting for You at the time and You are responsible for the 
information they gave); 

 
You and Your Family must keep Your property in a good state of repair and take all reasonable steps to prevent injury, loss or 
damage.  
 
If You claim for any liability, loss or damage that is also covered by any other insurance policy, We will only pay Our share of the 
claim.  
 
Your duties 

When You arranged this insurance, You signed a declaration on the proposal form or ticked the online checkbox to say that the 
information on the form and any other information You gave to Us is true and accurate as far as You know.  
 
This Policy will not be valid if:  

 any information You have given Us is not true and accurate; or  
 You do not keep to the Conditions of this Policy.  

 
Unless We have agreed differently with You in writing, this contract will be governed by English law, and You and We agree to 
submit to the exclusive jurisdiction of the courts of England and Wales (unless You live in Jersey in which case the law of Jersey 
will apply and the Jersey courts will have exclusive jurisdiction). 
Nothing contained in this contract gives anyone else any rights under the Contracts (Rights of Third Parties) Act 1999 or any 
legislation that amends the Act.  
 
As long as a claim has not been made during the Period of Insurance immediately before Your renewal, We will include any 
available discount in Your renewal premium. You may not transfer this discount to any other person.  
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If a claim is made during the Period of Insurance, at renewal any available discount will be reduced or removed.  
This means that You may have to pay a higher renewal premium and in addition We may increase Your Policy Excess from 
renewal for an individual peril / loss or for any claim.  
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General Policy Conditions 

Cooling Off  

You have 14 days from when You receive Your Policy documents or the commencement date of Your Policy, whichever is later, 
to write to Us if You want to cancel Your Policy. This is known as a cooling-off period. If You cancel Your Policy during this period 
of time, provided You have not made a claim, We will refund Your full premium. If any claim has been made during the period 
of cover provided, We will also deduct the cost of any payments made from the refund due. You may cancel Your Policy at any 
time after the cooling-off period by telephoning or writing to Us. As long as You have not made a claim, We will refund You for 
the time that was left on Your Policy. If any claim has been made during the period of cover provided, You must pay the full 
annual premium and You will not be entitled to any refund. We or anyone We authorise have the right to cancel this Policy at 
any time by sending You fourteen days' notice in writing where there is a valid reason for doing so. We will send the notice to 
the last known address We have for You and We will set out the reason for cancellation in Our letter. Valid reasons may include 
but are not limited to:  
 

 Changes to the information detailed on Your proposal form or on a statement of insurance or schedule which may 
result in the risk no longer being acceptable to Us.  

 Where We suspect fraud on this or any other related policy.  
 Where a misrepresentation has been made that means We no longer wish to provide cover.  

 
As long as You have not made a claim, We will refund You for the time that was left on Your Policy. If any claim has been made 
during the period of cover provided, You must pay the full annual premium and You will not be entitled to any refund.  
 
The contractual terms and conditions and other information relating to this contract will be in English. 
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Arkel Limited is registered in England under company number 11031900 
Registered address: One Redcliff Street, Bristol, United Kingdom, BS1 6TP 

 
Arkel Underwriting is a trading style of Arkel Limited which is authorised and regulated by the Financial Conduct Authority 

(FRN 916682). 
 

Chaucer Insurance Company DAC is registered in Ireland (company registration no. 587682), with its registered office at 38 and 
39 Baggot Street Lower, Dublin 2, D02 T938, and is regulated by the Central Bank of Ireland. Reference 587682. Chaucer Insurance 
Company Designated Activity Company UK Branch is a branch of Chaucer Insurance Company Designated Activity Company 
registered in England and Wales (branch registration no. BR019729), with its registered branch address at Plantation Place, 30 
Fenchurch Street, London EC3M 3AD. The branch is authorised by the Central Bank of Ireland, and subject to limited regulation 
by the Financial Conduct Authority 
 

 
 

 
This information can be checked by visiting the FCA Register https://register.fca.org.uk/ 

 
 


