Private Vehicle Flux Rescue Policy

Insurance Product Information Document

Company: Trinity Lane Insurance Company Limited
Product: HIC Rescue

Trinity Lane Insurance Company Limited, The Landmark, Level 1, Suite 2, Trig L-1ljun, Qormi QRM 3800, Malta

This document provides a summary of the key informationrelatingto this HICRescue insurancepolicyandshould bereadin
conjunction with your policy wordingand policy scheduleto ensure you understa nd the full terms and conditions thatapply.

What is this type of insurance?
Insuranceto cover up to £2000 worth of roadsideassistanceincludinga home service for the insured vehicle

What is insured? What is not insured?
J

v" Roadside assistance and recovery X Vehiclesaged over 15years old exceptif the vehicle make
¥" Onward journeyrecovery is Volkswagen
v Home service: assistance at your home address X  Foreign use
v" Emergencyaccommodation costs in the UK X Costof partsornon-emergencyrepairwork.
v Vehicle hire benefit X  Breakdowns dueto lackof fuel, oil, water or frost damage
v" Message service X  Anyrequestforserviceif the vehicle has beenused (from
v' Trailer/caravan service the time you boughtit) for private hire, public hire, racing,
¥" Anydriverof the vehide specified on the policy pace makingorinanycontest orspeedtrial orandrigorous
reliability testing
X  The costof spare parts or emergency windscreens
X Loss ordamageto the vehicle orits contents, orany

valuablecarriedin oronthevehide

X Damageorcostsincurred as a direct result of gaining access
to the vehide followingyourrequest for assistance

X  Anycosts orexpensesforanyservice whichis notarranged
bythe breakdown control centre

X Anyrequestforserviceif the vehicleis offroad or cannot
be reached due to snow, mud, sand or flood

X Anyrequestforserviceif the vehicleis consideredto be
dangerous orillegal to repair to transport

X The repairorrecoveryofyourvehicleifitbreaks downat
the premises of a motor trader or repairer

X Anyresults of war, invasion, act of foreign enemy,
hostilities (whether warit declared or not), civil war,
rebellion, revolution, military or usurped power

X  Claims totalling more than £2000in anyyear

X Directorindirectloss, damage or liability caused by,
contributed to orarising from: ionising radiation or
contamination from anyradioactive nuclear fuel, or from
anynuclearassemblyornuclear part ofthat assembly; the
radioactive, toxic, explosive or other dangerous property of
anyexplosive nuclearassemblyornuclear part of that
assembly; pressure waves caused byaircraft orother flying
objects

X Ifa claimis made whichyou oranyone actingon your
behalf knows is false, fraudulent or e xaggerated

X  Anycosts orexpensesotherthanroadside assistance
and/orrecoveryto the nearest available garage where the
breakdown occurs withinthe first 24 hours ofthe policy
commencing.

X  Forbreakdowns that have alreadyoccurred before the
policy commenced or occur withinthe first 24 hours of the
policy commencing, cover willbe limited to the Roadside
Assistance or Home Service benefit.
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m Are there any restrictions on cover?

Recoveryis limited to anyone place you choose perincident

Emergencyaccommodation costs ofup to £200 for one night’s stay (room costs only, other food and drinks, newspapers or telephone
calls excluded) applyif yourvehicle breaks down whilstitis more than 25 miles fromyourhome andit cannot be re paired that day, and is
notrecoveredto yourhome ordestination (before you arrange accommodation you must call the breakdown control centre for their
agreement, valid receipts andinvoices willbe required).

OR

Vehicle hire costs of upto £100 forone days hire applyif yourvehide breaks down whilstitis more than 25 miles fromyourhome and it
cannotbe repaired that dayandis not recoveredto your home or destination (e ngine size not to exceed 1600cc and you are responsible
forreturning the hire vehicle and collecting your ve hicle —before you arrange ve hicle hire you must callthe breakdown control centre for
theiragreement, valid receipts and invoices will be re quired).

Roadside help orrecoverywill onlybe provided if you or the driver stays with the ve hicle until a rescue vehicle arrives

Where am | covered?

You arecovered in:
v" Withinthe mainland of England, Scotland, Wales, Isle of Man, Channel Islands and Northern Ireland

What are my obligations?

e Atthe startofthe policyyou must give true and complete answers to any questions we mayaskyou
e Topayyourpremiumontime
e Tokeepthevehicle roadworthyand ingood workingorder witha current MOT (unless exempt), taxed, insured and registered in the UK

When and how do | pay?

Payment willbe required when you take the policyout, or byinstalmentif yourinsurance intermediary can arrange thisforyou.

E When does the cover start and end?

The policyisvalidfora periodofone year. Cover will start on the date specified on the Policy Schedule.

How do I cancel the contract?

You can cancel thisinsurance policyatanytime bysending us written notice and returning the schedule.
If you cancel your policy withinthe 14- day withdrawalperiod, and before the commencement ofthe policy, we will refund the full pre mium.
If you cancel your policy withinthe 14-day withdrawal period, but after your policy has commenced, we will refund the part of the premiumyou

have notused subject to a minimum premiumof £15 plus IPT.

Afterthe 14-daywithdrawal period, noreturn of premiumis allowable irrespective of circumstances.
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