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This insurance policy has been arranged on your behalf by Motorplus Limited t/a Coplus and is underwritten by UK
General Insurance Limited on behalfof Great Lakes Insurance SE. This cover is provided to you in return for payment of
the premium.
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Who does it cover?
This policy covers the individual, company, firm, partnership, management agent, association, individual or any other
entity which owns or is responsible for the property shown on the policy schedule.

What criteria apply?

e The property mustbe covered under a landlord lethome insurance policy which is in force throughout the duration
of the landlord legal expenses policy;

e All claims must be reported no later than 45 days after the date of event;

e Where appropriate all statutory and contractual notices must have been served upon the tenant by you.

Important information

This policy has been offered based on information provided by you. If any of this information is incorrect, or changes
during the term of your policy, please let your insurance broker know at your earliest convenience to ensure that your
cover remains fully effective and in force.

You are required by the provisions ofthe Consumer Insurance (Disclosure and R epresentations) Act2012 to take care
to:
a) supplyaccurate and complete answersto all the questions we oryour insurance broker mayask as
part of your application for cover underthe policy
b) to make sure that all information supplied as partof your application for cover is true and correct
c) tell us of any changes to the answers you have given as soon as possible.

You musttake reasonable care to provide complete and accurate answers to the questions we askwhen you take out,
make changes to and renew your policy. If any information you provide is not complete and accurate, this may mean
your policyis invalid and that it does notoperate in the event of a claim or we may not pay any claim in full.

This policy must be read together with your current schedule, Insurance Product Information Document and any
endorsements or certificates. These items together form your contract of insurance.
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Legal Advice Helpline

Available 24 hours a day throughout the year to provide you with confidential telephone advice about any personal legal
problem in the United Kingdom, Isle of Man or ChannelIslands. Ascheduled call backto you may be required during normal
working hours subject to the complexity of the matter and/or the country in which you are resident.

To contact the helpline, phone: 0333 241 3383 quoting the reference ‘Landlord Legal’.
How to make a claim
In the event of a claim, please contact us within 45 days from the date of event, giving us as much information as you

can about what has happened to bring about the claim.

Telephone: 0333 043 1326
Email: cpclaims @coplus.co.uk

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
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Or you can write to us at:

Coplus Claims
Floor 2

Norfolk Tower
48-52 Surrey Street
Norwich

NR1 3PA

Our claims line is open 24 hours a day, 365 days a year to assist you.

In order for us to help you more efficiently, please quote ‘Landlord Legal’ in all communications. We will only be able to
review your claim once we are in receipt of the full documentation and information.

Following a claim under this policy we will require the following information:

e Acopy ofthe Tenancy Agreement;

e Acopy of the Guarantor Agreement (if applicable);

e Acopy of the Tenant Reference(s);

. An upto date Rent Schedule;

e Copies ofany notices and correspondence which has been exchanged;

e Confirmationthatany deposit taken has been properly protected in accordance with the relevant
legislation;

e Acopy of the inventory of contents and conditions ofthe property;

e Proof of buildings and/or contents insurance covering the standard range of perils which is in force on the

property.

Important
Please do not appoint your own representative before we have accepted your claim. If you do so, we will not be liable
for any costs incurred before we have agreed to them, even if we subsequently accept your claim

How to make a complaint
We hope that you are completely happy with this policy and the service that you receive, however if you do have any
reason to make a complaint, please contact us.

If your complaintrelates to the sale of this policy, please contact your insurance broker.
If your complaintrelates to a claim, please contact us at:

The Quality Assurance Manager
Coplus

Floor 2

Norfolk Tower

48-52 Surrey Street

Norwich

NR1 3PA

Telephone: 0333 043 1326
Email: gtmail@coplus.co.uk

It will assist us in handling your complaint quickly if you can please have your claim reference available when you
contact us.

If for any reason it is not possible for us to reach an agreement, you have the right to make an appeal to the Financial
Ombudsman Service. This applies ifyou are anindividual, or in a business capacityif your annual turnover is up to EUR
€2,000,000 (or equivalent in sterling) and you have fewer than 10 members of staff. You can contact the Financial
Ombudsman Service at:

The Financial Ombudsman Service
Exchange Tower

London

E14 9SR

Telephone: 0800 023 4567
Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
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Our regulator and insurer

This insurance is arranged by Motorplus Limited t/a Coplus and underwritten by UK General Insurance Limited on behalf
of Great Lakes Insurance SE. Great Lakes Insurance SE is a German insurance companywith its headquarters at
Kdniginstrasse 107,80802 Munich. UK Branch office: Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ.

Motorplus Limited t/a Coplus and UK General Insurance Limited are authorised and regulated bythe Financial Conduct
Authority.

Great Lakes Insurance SE, UK Branch, is authorised by Bundesanstaltfiir Finanzdienstleistungsaufsichtand subjectto
limited regulation bythe Financial Conduct Authority and Prudential Regulation Authority. Details aboutthe extent of their
regulation by the Financial Conduct Authority and Prudential Regulation Authorityare available from
https://reqister.fca.org.uk/ShPo_FirmDetailsPage?id=001b000003ejWC]AAM

Privacy Statement

For full details of how we protect your privacy and process your data please read the Privacy Statement that
accompanies this policy. The Privacy Statement can also be viewed online by visiting https:/iwww.coplus.co.uk/data -
privacy-notice

Telephone calls
Please note that for our mutual protection telephone calls may be monitored and/or recorded.

Fraud prevention, detection and claims history
In order to prevent and detect fraud we may atanytime:
. share information about you with other organisations and public bodies including the police;
. check and/or file your details with fraud prevention agencies and databases, and if you give us false or
inaccurate information and we suspect fraud, we will record this.

We and other organisations may also search these agencies and databases to:
. help make decisions about the provision and administration of insurance, credit and related services for you
and members of your household;
. trace debtors or beneficiaries, recover debt, prevent fraud and to manage your accounts or insurance policies;
. check your identityto prevent moneylaundering, unless you provide us with other satisfactory proof of identity;
. undertake credit searches and additional fraud searches.

Renewal procedure

The term of your Landlord Legal policyis for one year. The period of insurance will end exactly one year after inception
unless you renew your policy. If you wish to renew this insurance policy please contact your insurance broker who will
be able to discuss your requirements.

Choice of law and jurisdiction

Unless otherwise agreed in writing, the law of England and Wales will apply to the contract or if at the date of

contract you are a resident of Scotland, Northern Ireland, Channel Islands or the Isle of Man, in which case the law for
that country will apply.

Unless otherwise agreed in writing, the courts of England and Wales, or the countryin which your main residence is
situated will have jurisdiction for hearing and determining any litigation arising out of or in connection with any dispute
regarding the interpretation of this policy.

Contracts (Rights of Third Parties) Act 1999

The terms of this policy are only enforceable by you. A person who is notnamed under this policy has norights under
the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this policy but this does notaffect any right or
remedyof a third party, which exists or is available apartfrom that Act.

Your Agreement with Others
This contract of insurance is personal to you the policyholder, and the insurer.

We will not be bound by any agreement between you and your appointed representative, or you and any other person
or organisation.

You may notassign any of the rights under this policy without the insurer’s express prior written consent.

Financial Services Compensation Scheme

Great Lakes Insurance SE is covered by the Financial Services Compensation Scheme. You may be entitled to
compensation from the scheme if Great Lakes Insurance SE cannot meetits obligations. This depends on the type of
insurance and the circumstances ofthe claim. Mostinsurance contracts are covered for 90% of the claim with no upper
limit. You can obtain further information about compensation scheme arrangements from the FSCS by visiting
www.fscs.org.uk.

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657).
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Use of language
Unless otherwise agreed, for the purposes ofthis insurance contractthe language used will be English.

Other formats
If you require this documentin any other format please do not hesitate to contact us.

General definitions
The words and phrases listed below will have the same meanings wh erever they appear in this policy. These words and
phrases can be identified in bold throughout the policy.

Any one claim: All claims or legal proceedings consequentupon the same original cause, eventor
circumstance.

Appointed representative: The panel solicitor or non-panel solicitor, solicitor’s firm, barrister or other suitably
qualified person appointed or approved by us to act on your behalf.

Benefit(s): Any housing benefits claimed by the tenant(s), such as housing benefitor universal
credit.

Claim(s): A claim underthis policy following an insured event.

Civil Proceedings: Civil court, civil tribunal or civil arbitration proceedings, which are subject to the
jurisdiction of the courts of the United Kingdom, the Isle of Man or the Channel
Islands.

Consequential Loss: Any costs that are directly or indirectly caused by the insured eventwhichledto a

claim unless specificallystated in this policy.

Date of Event: The date of any event which mayleadto a claim, where there is more than one such
event, the date of the first of these.

Deposit: The sum of money collected from the tenant and held by you or your agentin
accordance with Section 213 of the Housing Act 2004 in respectof a tenancy
agreement to which it applies to provide an indem nityfor lossesincurred byyou
arising from the tenant failing to perform their obligations setoutin the tenancy
agreement.

Dilapidations: Any repairs required, ordamage to the property, for which the tenant is liable in
accordance with the tenancy agreement.

Disbursements: Any costs incurred by an appointed representative on your behalfin respect
of services supplied bya third party. Disbursements mayinclude, for example,
barristers’ fees (provided thatthe barristeris notacting undera conditional
fee agreementor equivalentarrangement) or expert report fees.

Excess: The amountspecified in the policy schedule you mustpayin respectof legal
expenses in respectof any one claim before the insurer shall be liable to make any
payment, being:

e Legalexpenses -nil

e Eviction - nil

e RentRecovery - nilwhere you have obtained a positive personal reference
in respectof the tenant and the tenant has passed a creditreference
check; or

e RentRecovery - £200 where you did not obtain a positive personal
reference in respectof the tenant or the tenant did not pass a credit
reference check

Guarantor: The individual or organisation shown in the tenancy agreement that has received a
satisfactorytenant reference and has provided a financial guarantee ofthe tenant’s
performance oftheir obligations under the tenancy agreement.

Insurer: UK General Insurance Limited, who is an insurers’ agent and in the matters of a
claim, act on behalf of Great Lakes Insurance SE.

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657).
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Legal Costs:
a)

b)

Limit(s) of Indemnity:

Non-Panel Solicitor:

Panel Solicitor:

Part 36 Offer:

Period of Insurance:

Policy Schedule:

Property:

Reasonable Prospects:

Rent:

Tenancy Agreement:

Any professional legal fees, expenses and other disbursements that you are bound
to pay reasonablyincurred by the appointed representative;

Disbursements mustbe in respectof services provided by a third party received by
you, distinctfrom the services supplied bythe appointed representative. In all
cases all professional fees, expenses and disbursements and any other costs may
only be incurred with our prior consentand will not be paid on aninterim basis
throughouta claim; and

Any costs incurred by other parties to the extent that you are held liable in court or
tribunal proceedingsto pay such costs or becomes liable to pay such costs under a
settlementmade with another party with the consentofthe insurer but excluding any
costs which you may be ordered to pay by a court of criminal jurisdiction orin
adjudication proceedings otherthan the costof the adjudicator.

Any one claim: £100,000
The total of all claims within the period of insurance: £500,000

If you decide to appoint a representative of your own choosing, they will be
referred to within this policy as a non-panel solicitor. Please refer to the
Appointed Representative Condition of this policy.

A solicitor recommended by us to you in the event of a claim, to act
on your behalf and provide assistance.

Any offer made to settle a claim, where blame is accepted or not, made by either
party throughout the claim.

To be accepted, the offer must:

e beinwriting;

o callitselfa Part 36 Offer;

e beopenforatleast21 days, when the offeror will pay the opponent’s costs, if
accepted;

o specifyif the offer covers the whole claim, part of it, or an issue thatarises init
and, if so, which;

e advise whetherany counterclaim is factored in.

The period for which the insurer has agreed to provide this insurance. Unless
otherwise agreed by us this will be 12 calendar months from the inception date of
this policy.

The schedule provided in connection with this policy which outlines the cover
provided including reference to the property.

Buildings owned byyou, and land immediatelysurrounding them which are used
solelyfor domestic residential purposes, and which are declared on the policy
schedule.

A 51% or greater chance that you will recover losses or damages (or obtain any
other legal remedythat we have agreed to, including an enforcement of judgement),
make successful defence or make a successful appeal or defence of any appeal in
your pursuit of civil proceedings.

The amountpayable by the tenant to you as setoutinthe tenancy agreement.

An agreementto use the property which amounts to a property right between you
andthe tenant inrelation to the property whichis:

a) An Assured Shorthold tenancy agreementas defined within the Housing Act
1998 (as amended); or

b) A CompanyResidential tenancy(companylet) created after 28" February 1997
where the tenant is a Private Limited Company(Ltd) or Public Limited Company
(Plc) and the property is let purely for residential purposes to an employee of
the tenant; or

c) Awritten common law residential tenancyagreement created after 28" February
1997 between individuals where the rentis in excess of £25,000 perannum.

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657).
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Tenant(s): The individual orindividuals who has entered into a tenancy agreement with you,
who are subjectof the tenant reference and who occupy the property.

Tenant Reference: The following checks mustbe carried out before the commencementofthe tenancy
agreement and the relevant information provided to the landlord:

a) A satisfactorycreditcheck obtained from a licensed creditreferencing company
on the tenant(s) which shows no CountyCourt Judgements in the immediate
preceding three years, including no outstanding County
Court Judgements, and thatthe tenant(s) are not undischarged bankrupts, and;

b) Copies oftwo forms of identification, one of which mustbe photographic, and;

c) i) Awritten employer’s reference confirming thatthe tenant is in current and
permanentemploymentand thattheir income is sufficientto pay the rent after
the deduction of normalliving costs oris at leasttwo and half times the monthly
rent; or
i) Where the tenant is self-employed, confirmation from their accountant
confirming thatthe tenants income is sufficientto pay the rent after the
deduction of normal living costs or is at leasttwo and half times the monthlyrent;
or
iii) If the tenant(s) are studentor on benefits a creditreference provided by a
tenant reference companyshows a pass rating forthe tenant(s).

If the tenant has beenin tenancy for atleast12 months priorto the inception date of
this policy with no record of previous arrears or disputes involving a let property the
need for the above checks to be made can be waived. The tenant muststill be able
to prove that their income is sufficientto pay the rent after deduction of normal living
costs.

If a guarantor is being used, the following additional information will be

required:

a) asatisfactorycredit check obtained from a licenced creditreferencing company
on the guarantor, showing no County Court Judgementsin the immediate
preceding three years, including no outstanding County CourtJudgements and
that the guarantor is not an undischarged bankrupt:

b) A written employer’s reference confirming thatthe guarantor is in currentand
permanentemploymentand thattheirincome is sufficientto pay the rent after
the deduction of theirnormal living costs oris at leasttwo and a half times the
monthlyrent;

c) Where the guarantor is self-employed, confirmation from their accountant
confirming thatthe guarantors income is sufficientto pay the rent after the
deduction of normal living costs oris at leasttwo and half times the monthlyrent;
or

d) If the guarantor is retired, evidence that their income from pension(s) after
deduction of normal living costs is atleasttwo and a half time the monthly rent
or that they have consistentsavings in an accountfor at leastsixmonths ofat
leastthree times the monthly rent.

Territorial Limits: The United Kingdom, Channel Islands and the Isle of Man.

You/Your: The company, firm, partnership, managementagent, association, individual or any
other entity that has paid the appropriate premium, which owns oris responsible for
the property declared on the policy schedule, which may include at your request,
any of your employees including a director or partner.

We/Our/Us: Motorplus Limited t/a Coplus

Cover

In return for the payment of your premium the insurer will provide the cover detailed in this policy, subjectto the limit(s)
of indemnity and the terms, conditions and limitations shown below or as amended in writing by us during the period of
insurance. The insurer will deduct any excess payable.

In order for the insurer to accept your claim, the insurer mustdeem thatthere are reasonable prospects of success.
Claims mustbe reported to us within 45 days of the date of event.

Section 1 — Property Legal Disputes
The insurer will indemnify you against legal costs and disbursements incurred in any dispute or legal proceedings
occurring within the territorial limits made by or brought against you:

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657).
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In respect of the physical possession of the property provided that where appropriate all statutory and
contractual notices have been correctly served on the tenant by you. Please refer to General

Condition 2 - Property Legal Disputes & Rent Protection Claims for details of which notices may be applicable;
In respect of the terms of the tenancy agreement relating to the use or maintenance of the property;

In respect of actual or alleged negligence or nuisance originating from the property;

In respect of non-payment of service charges due from a tenant provided the amountin dispute being more
than £1,000 and any legal costs and disbursements being limited to 75% of the amountin dispute;

In respect of actual or alleged dilapidations to the property subject to the amountin dispute being more than
£1,000 and any legal costs and disbursements being limited to 75% of the amount in dispute;

Underthe Commonhold and Leasehold Reform Act 2002 or as amended; provided that you will suffer financial
loss if you fail to pursue or defend the claim or legal proceedings.

Exclusions to Section 1 — Property Legal Disputes
The insurer will not pay claims arising from or associated with:

i)
i)
i)

iv)
v)

i)

The pursuitor defence of claims relating to the payment or non-payment of any tax and/or mesne profits or any
review of rent or service charge;

Any dispute relating to rent, tax planning or building regulations or decisions or compulsory purchase orders or
any actual, planned or proposed works by or under the order of any government or public or local authority;
Any dispute arising from the negotiation, review or renewal of a tenancy agreement or the subsequent
purchase of the property whether or not such purchase is completed;

Any actual or alleged harassment of you or a tenant;

Any dispute where buildings and/or contents insurance covering the standard range of perils is notmaintained in
force during the tenancy agreement;

A dispute over subsidence, heave or landslip howsoever caused;

vii) A contract dispute other than where the contractis a tenancy agreement;
viii) Any planning application, review or decision;

iX)

Claims occurring outside the territorial limits.

Section 2 — Rent Recovery

The insurer willindemnifyyou in respectof legal expenses incurred in the recovery of an undisputed debtfor rent
where the dispute and legal proceedings or rent arrears occur within the territorial limits and the claim is notified to us
within 45 days of the date of event.

Conditions applying to Section 2 — Rent Recovery

a)
b)

c)
d)

All rent debtrecovery cases mustbe notified to the insurer within 45 days of the due date of the unpaid rent
payment;

The amountin dispute mustexceed a minimum of £1,000 for the claim to be activated after the claim has been
reported;

All of your normal creditcontrol procedures have been exhausted;

The insurer selects the mostappropriate means ofrecovery.

Exclusions applying to Section 2 — Rent Recovery
The insurer will not pay claims arising from or associated with:

i)
i)
i)

iv)
v)

More than two separate rent debt recoveries for any one tenant in any one period of insurance;

Amounts in dispute below £1,000;

Claims reported to us after 45 days of the due date of the unpaid rent payment which causes the total amount
of unpaid rent to exceed the £1,000 minimumamountin dispute;

Claims occurring outside the territorial limits;

Any excess payable.

Section 3 — Attendance Expenses

The insurer will pay net salaryor wages, less anyamountpayable by the court for you or any of your directors, partners
or employees orof your letting managing agent, for the time off work to attend any court or tribunal hearing within the
territorial limits as a:

1.
2.

Witness foryou at the requestof the appointed representative;or
Defendantin legal proceedings for which the insurer has accepted the claim.

The amountthe insurer will pay will not exceed £100 per person perday and is subjectto a maximum of£1,000 for any
one claim.

We will calculate the amountpayable based on the duration of any valid absence from work, based on an eight hour day
and calculated to the nearest half day. One day's pay will be calculated as 1/250™ of the employee’s total annual pay.
Where an employee works part-time, the amount payable will be reduced on a pro-rata basis.

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
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General Conditions
The following conditions apply to all sections of this policy. You must comply with them where applicable for your
insurance to remain in full force and effect.

1. Tenancy Agreement

a)

The initial tenancy agreement mustbe for a fixed period of at least6 months, exceptin Scotland

where the scope of the tenancy agreement falls under the Private Housing (Tenancies) (Scotland)

b)
c)
d)

e)

Act 2016;

The property mustbe entirely residential and remain solely for residential use;

The tenant mustbe aged 18 years or over;

You or your agent must not allow the tenant into possession of the property until;

i) Thetenancy agreement has been signed by all parties, and

ii) When obtained, a satisfactory tenant reference has been obtained before the start of the tenancy
agreement;
and

iii) All necessary statutory pre-grant notices to the tenant have been issued; and

iv) The firstmonth’s rent has been received in cash or cleared funds.

During the tenancy agreement you or your agent must:

i) Keep full and up to date rental records; and

i) Notallow the tenancy agreement to be transferred to any other individual or organisation.

2. Property Legal Disputes & Rent Protection Claims
We will only agree to cover your claim if you have correctlyissued and served the appropriate statutory and
contractual notices on the tenant that may apply in the country that the property is located in.

In England and Wales the following notices maybe applicable:

Section 8 Housing Act 1988— Possession Notice
Section 21 Housing Act 1988 — Notice to Quit

If you need assistance with this process please call the Legal Advice Helpline on 0333 241 3383.

3. Claims

a) You mustgive notice to us within 45 days of the date of event;

b) in the event of malicious damage, you must give notice to the police as soon as possible after you have
become aware of it and obtain a valid crime reference;

c) You willtake all necessaryprecautions to reduce the risk of a claim andto prevent or minimise legal costs
and disbursements wherever possible. Your duty to take precautions includes (but is not limited to)
ensuring thatno action that could bring about a dispute is taken by you or any other person associated with
you;

d) Authorisation will need to be requested in writing in respect of all legal costs and disbursements before
they are incurred;

e) All legal costs and disbursements are subject to an independentassessment to ensure that they have
been incurred reasonably;

f)  You musttake all steps necessaryto assistin the recovery of legal costs and disbursements from a third
party where appropriate and where you are able to do so;

g) You will not enter or offer to enter any negotiation to settle the claim without our prior written approval to
do so;

h) You will not unreasonably withhold consent for your appointed representative to make an offer to settle
the legal action;

i) If an offer of settlement (which may include a Part 36 offer) is made that the insurer or the appointed
representative would deem fair and you do not accept it, the insurer will not be liable for any further costs
incurred,;

i)  You will notwithdraw from anylegal action without our permission to do so;

k) In some circumstances, where the insurer decides itis appropriate, the insurer may elect to pay you the
sum of damages that you are seeking and then end or not begin civil proceedings, and the insurer will
not be liable for any further costs incurred;

)  Theinsurer reserves the rightto:

i) Take over any claim or civil proceedings atany time and conduct them in your name;
ii) Negotiate or settle any claim or civil proceedings on your behalf;
iii) Contact you directly at any point concerning your claim;

m) Your property mustbe insured for buildings and/or contents risks under a policy covering let
properties throughout the period of insurance;

n) Inrespectof Cover Sections 1& 2, the insurer will only pay claims where you will suffer financial loss if

you failto pursue ordefend the claim or legal proceedings.

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.

LLJA-0002

Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657).
page 8



Coplus®

Landlord Legal Expenses Standard Policy

4. Appointed representative

a) When you advise us ofa claim, we willrecommend an appointed representative from our panel of
representatives to assistyou and act on your behalf. If for anyreason you are unhappywith our choice of
representative, we willrecommend another;

b) You mayappointyour own choice of representative, however if you choose to do so, this insurance will not
cover expenses over and above the costs that our panelwould charge us in equivalentcircumstances. For
your information, this means thatwe would consider the seriousness ofthe claim and the location and
class ofrepresentative that you choose. The hourlyrate is currently setat £125 + VAT. We reserve the right
to assesseach case onits merits,and may agree to pay additional fees if we feel the situation warrants it.
This will remain entirelyat our discretion;

c¢) The appointed representative will have direct contact with us and mustcooperate fully with us always.
You mustcooperate with your representative, providing all necessaryinformation and
assistance to them as required:

d) If for any reason we feel that your own choice of representative lacks the skills to act adequatelyon your
behalf,we reserve the right to decline to fund legal expenses on thatbasis. We will give you notice of this
in writing and the opportunity to appointan alternative representative;

e) Any non-panel solicitor that you appointmustsign our standard terms ofappointmentand adhere to all of
its terms. You agreeto us having access to your appointed representative’s file relating to your claim.
You will be considered to have provided express consentto us or our appointed agentto access the file for
auditing, quality and costcontrol purposes.

5. Cancellation
If you decide that for any reason, this policydoes not meetyour insurance needsthen please returnitto
your insurance broker within 14 days from the day of purchase orthe day on which you receive your
policy documentation, whichever is the later. On the condition that no claims have been made orare
pending, we will thenrefund your premium in full.

You may cancel the insurance cover after 14 days by informing your insurance broker, however no
refund of premium will be payable.

The insurer shall notbe bound to accept renewal ofany insurance and mayat any time cancel any
insurance documentbygiving 30 days’ notice in writing where there is a valid reason fordoingso. A
cancellation letter will be sentto you at your lastknown address. Valid reasons mayinclude butare not
limited to:

a) Where the insurer reasonablysuspects fraud

b) Non-paymentof premium

c) Threatening and abusive behaviour

d) Non-compliance with policyterms and conditions

e) You have not takenreasonable care to provide accurate and complete answers to the questions
we or your insurance brokerask.

If the insurer cancels the policy and/or any additional covers you will receive a refund of any premiums you
have paid for the cancelled cover, less a proportionate deduction forthe time the insurer has provided cover.

Where the insurer’s investigations provide evidence of fraud or misrepresentation, the insurer may cancel the
policyimmediatelyand backdate the cancellation to the date of the fraud or the date when you provided us with
incomplete orinaccurate information. This mayresultin your policy being cancelled from the date you originally
took it out and the insurer will be entitled to keep the premium.

If your policyis cancelled because of fraud or misrepresentation, this mayaffect your eligibilityfor insurance
with the insurer, as well as other insurers, in the future.

6. Counsel’s Opinion
Where reasonable and necessary, the insurer may obtain at our own cost, advice on prospects for your claim
from an independent barrister. This will be in the event that there is a dispute on the prospects of success for
your claim, between your choice of appointed representative and our panel solicitor(s);

7. Arbitration Clause
If there is a dispute between you and us, or you and the insurer, which arises from this insurance, you can
make a complaintto us in accordance with the complaints process which can be found on page 2. If we, or the
insurer, are not able to resolve the matter satisfactorily and the matter can be dealt with by the Financial
Ombudsman Service, you can ask them to arbitrate in the matter.

If the matter cannot be dealt with by the Financial Ombudsman Service, it can be referred to arbitration by a
single arbitrator who will be agreed by both you and us. The arbitration shall be in accordance with the

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
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Arbitration Act 1996 and will be binding on both parties. The costs of the arbitration shall be at the discretion of
the arbitrator.

If we are not able to agree on the appointmentofan arbitrator, we shall ask the Presidentof the Chartered
Institute of Arbitrators to decide. Their decision will be final and binding on both parties.

8. Fraudulent Claims
You mustnotact in a fraudulentway. If you or anyone acting for you:
o failsto reveal or hides afact likely to influence whether we accept your proposal,
your renewal, or any adjustmentto your policy;
fails to reveal or hides afact likely to influence the cover we provide;
makes a statementto us or anyone acting on our behalf, knowing the statementto be false;
sends us or anyone acting on our behalfa document, knowing the documentto be forged or false;
makes a claim underthe policy, knowing the claim to be false or fraudulentin any way; or
makes aclaim for any loss ordamage you caused deliberatelyor with your knowledge.

If your claim is in any way dishonestor exaggerated then we will not pay any benefitunder this policy or return
any premium to you and we may cancel your policyimmediatelyand backdate the cancellation to the date of
the fraudulentclaim. We may also take legal action againstyou and inform the appropriate authorities;

9. Statutory Regulations
In all matters relating to the performance of this insurance contract, itis the responsibility of both you and us
that we both respectively comply with all Acts of Parliament and with all orders, regulations and bylaws made
with statutory authority by Government Departments or by local or other authorities. The cost of meeting the
requirements of this clause will be payable by you and us in our own rights respectively;

10. Severability Clause
If any term of this contract of insurance is to any extent invalid, illegal orincapable ofbeing enforced, such term
will be excluded to the extent of such invalidity, illegalityor unenforceability, all other terms will remainin full
force and effect

11. Proportionality
Where an award of damagesis the only legal remedyto a dispute and the costof pursuing civil proceedings is
likely to exceed the value of any such award of damages, the mostthe insurer will pay inrespectof legal costs
and disbursements is the value of the likely award of damages;

12. Acts of Parliament
All references to Acts of Parliamentin this policy shall include the equivalentlaws in Scotland, Northern Ireland,
the Isle of Man and the Channellslands and shall include anysubsequentamendments, re -enactments or
regulations.

General Exclusions
The insurer will not pay claims arising outof or in connection with:

1. Any dispute:
i arising during the first 90 days of the first period of insurance, if the tenancy agreement commenced
before the inception date of this policy; or
ii. arising during the first90 days of the first period of insurance, unless itcan be evidenced that you
previouslyheld comparable legal expenses cover with anotherinsurer immediately prior to inception
of this policy;
2. Any claim not notified to us within 45 days of the date of event;
3. Any claim for amounts in excess of the limit(s) of indemnity;
4. Any claim where the date of event is outside the period of insurance;
5. Any claim where the deposit is not properly protected in accordance with the relevant legislation;

6. Any claim made, broughtor commenced outside the territorial limits;

7. Legal costs and disbursements incurred whilstyou are bankrupt,in administration or in receivership, or if you
have entered into a voluntary agreementwith creditors;

8. The pursuitordefence of the paymentor non-paymentof any tax;

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Any dispute where you have not maintained buildings insurance covering the standard range of perils in force
on the property during the period of insurance;

Claims relating to subsidence, ground heave, landslip, mining or quarrying;

Any planning application review or decision;

The defence in civil legal proceedings againstyou arising from:
i) Injury or disease;
ii) Loss,destructionordamage oforto property (otherthan as specified in ‘Sections of Cover’): or
iii) Any tortious liability (other than as specified in ‘Sections of Cover’);

Legal costs and disbursements incurred without our prior written consent;

Any claim where the date of event is priorto the inception date of this policy and which has or which you
knew or ought reasonablyto have known may give rise to a dispute by or against you;

Fines or other penalties imposed bya court or tribunal,

If atthe time any claims are made by you underthis policy there is any other insurance covering the same
liability, the insurer will not be liable to pay or contribute more than their proportion of the claim;

Any claim arising outof the deliberate, conscious, intentional or negligentdisregard by you of the need to take
allreasonable stepsto avoid and prevent claims, legal proceedings or disputes;

Any dispute with Governmentor Local Authority departments concerning the imposition ofstatutory charges;
Disputes between you and any parentor subsidiarycompanyor partner;
Any dispute between you and the insurer, the appointed representative, us or your insurance broker;

Any claim arising outof breach or alleged breach of confidentialityor passing off whetherrelated to intellectual
property or not or the use or alleged use ofany intellectual property;

Any claim relating to alleged violence or dishonestyon your part;

Any legal costs and disbursements incurred in any appeal proceedings, unless:
i) theinsurer agreed to cover the original claim;
ii) theinsurer deems thatthe matter has reasonable prospects; and
iii) the insurer is notified of the decision to appeal atleast 7 days before the deadline to appeal,

Judicial review;

Any claim, consequential loss, legal liabilityor any loss ordamage to property directly or indirectly caused by
or contributed to by seepage, pollution or contamination ofany kind;

Any legal costs and disbursements which you should orwould have had to incurirrespective of any dispute;

Any direct or indirectconsequence ofwar, civil war, invasion, acts of foreign enemies (whether war is declared
or not), rebellion, revolution, insurrection, militaryor usurped power, or confiscation, nationalisation, requisition,
destruction of or damage to property by or under the order of any government, local or public authority;

Any direct or indirect consequence of terrorism as defined by the Terrorism Act 2000 and any amending or
substituting legislation;

Any direct or indirectconsequence of:

e Irradiation, or contamination bynuclear material; or

e The radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter;
or

e Any device or weapon which employs atomic or nuclear fission or fusion or other comparable
reaction or radioactive force or matter;

Any consequence, howsoever caused, including but notlimited to Computer Virus in Electronic Data
being lost, destroyed, distorted, altered, or otherwise corrupted.
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For the purposes ofthis policy, Electronic Data shall mean facts, concepts and information stored to form
useable communications, interpretations, or processing byelectronic or electromechanical data processing or
other electronicallycontrolled hardware, software and other coded instructions for the processing and
manipulation of data, or the direction and manipulation of such hardware.

For the purposes of this policy, Computer Virus shall mean a set of corrupting, harmful, or otherwise
unauthorised instructions or code, whether these have been introduced maliciously or otherwise, and
multiply themselves through a computer system or network of whatsoever nature .
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